Invitation to ISD Student Charter Launch
14™ April 2005 — Jordanstown Campus

The official launch of the ISD Student Charter will take place on Thursday 14"
April 2005 1.00 pm — 2.00 pm on Jordanstown campus. ISD covers your library
services, IT and Reprographics.

ISD would like to invite students from across the University to attend the
Charter’s official launch.

The Charter sets out the standards of service which the University aims to
provide in terms of corporate Library, IT and Reprographics services. The
University is committed to aiming for the highest quality possible and this Charter
is one way of outlining that commitment to you.

Copies of the Charter are available from the Information Points in the University’s
libraries and LRC'’s or on the web at http://www.ulster.ac.uk/isd/charter/.

As there will be refreshments numbers will be limited.

If you would like to attend or for more information please contact Laura Mills,
Customer Support Librarian, ph. 90368595, e-mail ||.mills@ulster.ac.uk before
Monday 4™ April.
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